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ST MARTIN’S GATE SURGERY 
HAPPY ONE YEAR ANNIVERSARY TO OUR PATIENT NEWSLETTER! 

 

 

 

 

 

 

 

Merry Christmas and a Happy New 

Year from all the members of staff. 

Please note St Martin’s Gate & St Peter’s will be closed on the following days over the holiday period:  

 

 

 

 

 

 

 

 

 

 

 

If you need to be seen when we are closed, please use the Out of Hours Service and call 111. Also remember that your local 

Pharmacist can offer advice and no appointment is necessary, see our website link for South Worcestershire GP Services. 

ASTHMA AND THE COLD... 

Cold weather can have a serious impact on the 5.4 million people with 

asthma in the UK. According to Asthma UK, three quarters of people 

with asthma sat that cold air is a trigger for their symptoms and 90% 

reckon that having a cold or flu makes their asthma considerably worse. 

During the colder months, you can help to control your asthma by re-

membering to keep taking your regular preventer medicines as pre-

scribed by your doctor, wrap up well and wear a scarf over your nose and mouth—this 

will help to warm up the air before you breathe it in. Also take extra care when exercis-

ing in cold weather, remember to warm up for 10-15 minutes and ask your GP if they 

suggest taking one or two puffs of your reliever before you start.  

It is always worth making sure that yourself, family and friends know what to do if you 

have an asthma attack. The key signs to look out for are coughing more than usual; 

shortness of breath; wheezing and feeling a tightness in your chest. 

Date St. Martins Gate St. Peters 

Thursday 24th December OPEN AS USUAL 8:00-6:30 OPEN FOR PRESCRIPTION COLLEC-

TION ONLY. NO APPOINTMENTS 

AVAILABLE 9:00-12:00 

Friday 25th December CLOSED CLOSED 

Monday 28th December CLOSED CLOSED 

Tuesday 29th December OPEN AS USUAL 8:00—6:30  CLOSED 

Wednesday 30th December OPEN AS USUAL 8:00-6:30  OPEN AS USUAL 9:00-12:00  

Thursday 31st December OPEN AS USUAL 8:00-6:30  CLOSED 

Friday 1st January CLOSED CLOSED 

Monday 4th January OPEN AS USUAL 8:00-6:30  OPEN AS USUAL 9:00-12:00  

 

PATIENT PARTICIPATION GROUP NOW OFFER DROP IN SESSIONS  

We have a functioning Patient Participation Group who are patients just like you 

who have volunteered to gather views on how the service provided by the Surgery 

can be improved.  

The purpose of which is to be representative of our patient population and give constructive feed-

back to the practice on developing and improving services to patients.  

The Patient Participation Group members would like to hear from you. Especially from young peo-

ple and those with young children, on the ways in which you think you can help the surgery re-

spond to your needs. Why not pop in and say hello, we are available to chat on the following dates: 

Tuesday 12th January between 9-11am 

Friday 15th January between 3-5pm  

Friday 29th January between 10-12am 

If we are not at the surgery you can contact us by:- Email to our volunteer Chairman Colin Major 

colin.major@tesco.net. Or by a note in an envelope addressed to the chairman PPG. 



Getting an appointment  
 

You may have read recently in the news that GPs were being paid to cut referrals. An article from the BBC News 

suggested that:  

 

Some doctors in England are being offered thousands of pounds to cut the number of patients being sent to    

hospital”. 

 

The Patient Participation Group has been reassured by the Partners at St Martin’s Gate Surgery that this is not the 

case and will continue to refer patients as appropriate and will always put the needs of the patient first.   

 

There has also been much publicity in the media on the Health Minister’s efforts to provide 24/7 access to the 

NHS and our Doctors (GPs). So we the Patients Group have been looking closely at the current experiments in 

seven day opening and read the recent report for NHS England by the independent consultancy firm Mott       

MacDonald which states “there is very low utilisation” of Sunday GP appointments and concluded that resources 

would be better used elsewhere.  

 

See the letter on the notice boards in the surgery waiting areas regarding “General Practice in crisis” from the 

Worcestershire Local Medical Committee.  

 

The current Surgery opening hours are: 

 

St Martin’s Gate:- Monday to Friday 8am to 6.30pm 

 

St Peters: - Monday to Friday 9am to 12 noon 

 

An extended access service is also offered at the main surgery site once a week on either a Monday or Tuesday 

from 6.30-8pm, with Saturday morning appointments also available at least once every quarter.  

 

Sadly on average every month we have up to 120 wasted appointments where patients have failed to cancel! This 

not only wastes the Doctors and Nurses time but also prevents other patients, such as you, getting an appoint-

ment. 

Do remember that every day the surgery has the facility for patients who request an urgent same day appoint-

ment. When you request such an appointment the receptionist will endeavour to make you an appointment. This 

may be with the Triage Nurse or a GP. The Triage Nurse is qualified to deal with most common ailments and is 

also able to prescribe. If appropriate she will of course refer/discuss your case with a doctor. 

If the surgery is closed when you need medical advice fast but it’s not a 999 Emergency 111 is the NHS non-

emergency number. It’s fast, easy and free.  

 

We the Patients Participation Group members, who are patients just like you, have volunteered to gather views on 

how the service provided by the Surgery can be improved. We would like to hear from you. Especially from young 

people and those with young children on the ways in which you think we can help the Surgery respond to your 

needs. Why not pop in and say hello at our new drop in sessions where we will be available to chat—see our drop 

in dates on the reverse of this newsletter.  

 

 

If we are not at the surgery you can contact us by:- 

Email to our volunteer Chairman Colin Major: colin.major@tesco.net. Or by a note in an envelope addressed to the 

chairman PPG and hand it to the Receptionist. 

 

  

St Martin’s Gate Surgery Patient‘s Participation Group  

“Helping the Practice to respond to the needs of their patients” 
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